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1. Introduction & Purpose

The purpose of this Quality Policy is to affirm DAS Certification (Pvt.) Ltd. commitment to deliveringin-
spection services that meet the highest standards of quality, impartiality, and technicalcompetence in 
accordance with ISO/IEC 17020:2012. As DAS is offering Third party Inspectionservices to the different 
clients at very reasonable prices with full traceability, confidentiality &authentication of process/docu-
mentation. DAS establishes and maintains Inspection Process &Schemes for the Inspections as per 
ISO/IEC 17020:2012 and applicable requirements of Accreditation Body, ILAC.

DAS complies with all applicable legislations and regulations based on applicable principles as defined 
in the ISO/IEC 17020:2012 (impartiality, Independence, confidentiality, and competence), we focus on 
sufficient flexibility and professionalism leading towards the consistent delivery of effective inspections 
services and strive for continual improvement in our system through training and competence evalua-
tion. DAS Inspection Quality Policy for as a 3rd Party Inspection body under ISO 17020 includes the 
under principles:

2. Policy Statement

At DAS, we are committed to:
a. Providing independent, impartial, and reliable inspection services that meet customer and regula-

tory requirements.
b. Maintaining and continually improving a quality management system compliant with ISO/IEC 

17020:2012.
c. Ensuring the technical competence of our personnel through continuous training, performance 

monitoring, and access to updated resources and technologies.
d. Upholding the principles of confidentiality, integrity, and transparency in all aspects of our opera-

tions.
e. Promoting a culture of continuous improvement through systematic reviews, internal audits, risk 

management, and customer feedback.
f. Identifying and managing any risks to impartiality, ensuring that inspection results are free from 

bias or influence.
g. Operating with full compliance to legal, statutory, and contractual obligations related to inspection 

activities.
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3. Implementation of Policy

This Quality Policy is supported by documented procedures, quality objectives, and regular perfor-
mance evaluations to ensure it is understood, implemented, and maintained at all levels of the organi-
zation.
All personnel involved in inspection activities are required to familiarize themselves with the quality 
documentation and to implement the policies and procedures in their work.

4. Responsibility

Top management is responsible for communicating this policy throughout the organization, ensuring 
its availability to interested parties, and reviewing its effectiveness during regular Management 
Reviews.

Signed & Approved By the CEO:


